


The Community Reinvestment Act (CRA) requires that all banks maintain certain information 

regarding the bank’s branches, products, services, and CRA performance in a public file to be 

made available upon request.   

United Bank’s public file contains all items required by the regulation (12 CFR 228.43).  See 

below for contents. 
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Per 12 CFR Part 228.43 (a)(1), the CRA Public File must include: 

All written comments received from the public for the current year and each of the prior two 

calendar years that specifically relate to the bank’s performance in helping to meet community 

credit needs, and any response to the comments by the bank, if neither the comments nor the 

responses contain statements that reflect adversely on the good name or reputation of any 

persons other than the bank or publication of which would violate specific provisions of law. 

As of April 1, 2024, the bank has not received any written comments of this nature from the public 

during the current year or each of the two previous years. 
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Branch Address City State Zip MSA
State 
Code 

County 
Code

Census 
Tract 

County 
Name

Tract Income 
Level

Lobby 
Hours

Drive-Thru 
Hours

Main Branch
2600 S Thompson 

Street
Springdale AR 72764 22220 05 143 0104.05 Washington Middle M-F 8a-5p

M-F 7:30a-6p  
Sat 9a-1p

Emma Branch 607 W Emma Avenue Springdale AR 72764 22220 05 143 0112.00 Washington Moderate M-F 8a-5p
M-Th 8a-5p     

Fri 8a-6p

Joyce Branch 670 E Joyce Boulevard Fayetteville AR 72703 22220 05 143 0105.11 Washington Upper M-F 8a-5p
M-Th 8a-5p     

Fri 8a-6p

Rogers Branch 3333 W Walnut Street Rogers AR 72756 22220 05 007 0203.02 Benton Middle M-F 8a-5p
M-Th 8a-5p     

Fri 8a-6p
Bentonville 

Branch
2411 SW 14th St., Ste 9 Bentonville AR 72712 22220 05 007 0206.07 Benton Upper M-F 8a-5p

M-Th 8a-5p     
Fri 8a-6p

Branch Address City State Zip MSA
State 
Code 

County 
Code

Census 
Tract 

County 
Name

Tract Income 
Level

Opened/
Closed

Year

Bentonville 
Branch

2411 SW 14th St., Ste 9 Bentonville AR 72712 22220 05 007 0206.07 Benton Upper Opened 2022

None/Not Applicable
Loan Production Offices

Branch Locations

Branches Opened/Closed During Current Year and Prior Two Calendar Years

Full Service Branches

Full Service Branches
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DEPOSIT SERVICES
Consumer

Checking Accounts 
Savings Accounts (including those for minors and Christmas club)
Individual Retirement Accounts
Money Market Accounts
Certificates of Deposit
Online Banking  & Bill Pay
Telephone Banking
Mobile Banking
Zelle Transfers
Remote Deposit
Debit/ATM Cards
Overdraft Protection Privilege
ID Theft Protection 
Sweep Account Service
Safe Deposit Boxes
Night Depository 
Wire Transfers
Notary Service
ATMs (at all locations)
Sales of Negotiable Instruments (Money Orders, Cashier's Checks)
Credit Card Cash Advance

Commercial
Checking Accounts (Business, Small Business, and Full Analysis)
Money Market Accounts
Check Recovery
Online Banking & Bill Pay
Cash Management (including initiating ACH debits and/or credits)
Remote Deposit Capture
Telephone Banking
Overdraft Protection Privilege
Sweep Account Service
Merchant Services (including corporate credit and debit cards)
Night Depository
Wire Transfers
Notary Service
ATMs (at all locations)
Sales of Negotiable Instruments (Money Orders, Cashier's Checks)
Debit Cards
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Consumer Lending
Automobile Loans (new and used)
Boat Loans (new and used)

Recreational Vehicles (RVs, Campers, ATVs, UTVs) (new and used)

Personal Loans (secured and unsecured)
Savings or CD Secured Loans
Lot/Land Loans

Residential Construction Loans (custom and spec)

Secondary Market Conventional Home Loans *
1st or 2nd mortgages (purchase/refinance - 
fixed/ARM)

Federal Housing Authority and Veterans Affairs Loans*

In-House Portfolio Loans
(owner occupied/investment properties - 
fixed/variable)

Home Improvement Loans
Home Equity Loans (second mortgages)

Business Lending
Commercial Loans (including equipment, inventory, A/R)
Commercial Real Estate Loans (including land, construction)
Lines of Credit
Small Business Loans (secured/unsecured)
Participation Loans

Letters of Credit

Flexible Loan Offerings

*Third-party

Real Estate Lending (1-4 Family Dwelling Units)

Loans to Churches/Non-Profit Organizations

LENDING SERVICES

FHA/VA
ADFA

FMHA-RD
FNMA
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Fee Schedule

united-bk.com  479.756.88112600 S. Thompson St., Springdale

Account Research/Balancing Assistance $35 per hour

Automatic Sweep to Cover NSF Items $4

Bounce Paid Item Fee $31

Box Drilling Current Rate

Cashier’s Checks $5

Collection Items $20

Credit Card Cash Advance (cust./non-cust.) Free

Debit Card/ATM Card (initial order) Free

Debit Card/ATM Card (replacement card) $12

Dormant Account Fee $3 per month

Fax (outgoing) $5 first page/$2 each addtl page

Garnishments/Levies $30

Money Orders $4

Night Deposit Bags (locking) $25

Night Deposit Bags (zipper) $5

Non-Su�cient Funds Returned Item Fee $31

Notary Services $5 for non-customers

Person to Person (P2P) $0.50 per transaction

Photo Copies $0.25 per copy

Returned Deposited Item $4

Special Handling Items $30 per item

Statement/Check Copy/Acct. Activity Print Out $4

Stop Payment Fee $30

Telephone Transfer $2

Wire Transfer Fees
Outgoing Wire (domestic) $20

Incoming Wire (domestic) $10

International Wire (outgoing) $25 plus correspondent fees

Safety Deposit Services
3x5 $22 5x10 $39
5x5 $25 10x10 $59
3x10 $29 10x15 $65

United Bank
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Fee Type Consumer Commercial

Late Payment Fees $100 max
10% of Late 

Amount
Document Preparation $250 $350
Credit Evaluation $62.25 $62.25
Car Title $11.89 $11.89
UCC Search $6 $6
UCC Filing $16 $16
Origination (Non RE Loans) $0 1% if possible
Origination (RE Loans) 1% if possible 1% if possible
Flood Certification $14 $14
Recording $50 $95
Release Fee $40 $40
Tax Service $91* $91*
In-House Evaluation $250 $350
In-House Validation $125 $150
Construction Inspection Fee $450 $500
Appraisal Varies Varies

*up to $1MM

TRANSACTION FEES FOR LENDING SERVICES

In-House Lending
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ALTERNATIVE SYSTEMS FOR DELIVERING RETAIL BANKING 
SERVICES

United Bank offers the capability to perform retail banking functions through various 
channels.  Some or all of these channels are widely available to all customers.  

PHONE BANKING

The Bank has an automated Bank-by-Phone system which provides 24/7 access to customer accounts by calling 
866-540-2265. The system allows customers to retrieve deposit and loan account balances, product/service 
information, and location/hours information.
 

ONLINE BANKING & BILL PAY

Digital banking services are available to all United Bank customers (consumer or commercial) by going to 
www.united-bk.com. The online banking system allows customers to:

Access accounts anytime,
View transaction history and balances,
Transfer funds between accounts,
Get transaction information,
Receive electronic statements,
Print/download information to personal financial management software,
View check images, and
Use Bill Pay to pay one-time or recurring bills with ease.

MOBILE BANKING WITH MOBILE DEPOSIT & ZELLE

Mobile banking is a free service to customers in which they can download the UB app on their mobile device and 
use it to:

Check balances, 
Transfer funds between accounts,
View transaction history,
Search for nearest ATM or branch,
Deposit checks directly from their mobile device using Mobile Deposit, and
Use Zelle to send money in minutes to friends, family, and other trusted individuals.

ATM NETWORK

United Bank is a member of the Shazam network (http://www.shazam.net/). There are no transaction charges 
for customer use of United Bank ATMs, which are located at the Main location and each of the depository 
branches at Emma, Joyce, and Rogers. In addition to disbursing cash, each accepts deposits for credit to 
customer's accounts and provides account balances upon inquiry.
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ASSESSMENT AREA MAP 

 

United Bank’s current assessment area consists of Washington and Benton counties within the 
Fayetteville-Springdale-Rogers-AR Metropolitan Statistical Area (MSA). See the map below for 

reference: 
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Community Involvement 

United Bank encourages the participation of all its employees in community service opportunities in the 
area. In 2023, our employees served our community through the following groups, activities, and 
events:    

 Altrusa International of Fayetteville*
 American Legion Highway Cleanup

Volunteer
 American Legion Member
 American Legion Pancake Breakfast

Volunteer
 Apple Seeds, Inc.*
 Arkansas Bankers Association Board
 Arkansas Law Enforcement Training

Academy Community Partner
 Big Brothers Big Sisters Donor
 Big Brothers Big Sisters of NWA*
 Blue & Gold Celebration – Cub Scout Pack

81
 City of Rogers Tree Board Member
 Community Blood Center of the Ozarks

Donor/Advocate
 Conference Interpreter (John Tyson

Elementary School)
 CreativeMornings Fayetteville Planning

Committee Member
 EforAll Pitch Contest Reader Volunteer*
 F2F Holiday Food Drive
 Fayetteville Chamber of Commerce

Leadership Committee Member
 Fayetteville Newcomers Hospitality

Committee
 Fayetteville PD National Night Out*
 Food 2 Families Food Pantry Turkey Drive*
 Food Drive for The Treehouse Pantry
 Golftoberfest
 Mount Sequoyah Board of Directors
 Mount Sequoyah Foundation Christmas

Tree Donor
 Nicole’s House – Ride for Recovery

 NWA Food Bank Donor
 One Community ArkanSalsa Event

Director/Board Member/Volunteer/Donor*
 Peace at Home Family Shelter Volunteer*
 Returning Home Family Event Volunteer*
 Returning Home Inc. Financial Literacy Class

Volunteer/Donor*
 Rogers Noon Rotary Club
 Rogers Parks & Recreation Commission
 Rogers Public Schools Board of Education
 Rogers-Lowell Area Chamber of Commerce

Board
 Rogers-Lowell Area Chamber of Commerce

Economic Development Corporation
 Rogers-Lowell Chamber of Commerce
 Rotary Club of Fayetteville
 Senior Giving Tree Volunteer*
 Single Parent Scholarship Fund

Golftoberfest Donor
 Single Parent Scholarship Fund Jingle

Mingle Donor
 Single Parent Scholarship Fund of NWA*
 Springdale Chamber of Commerce

Ambassador
 Springdale High School Concessions

Volunteer
 Springdale Police Department Community

Partner
 Tree House Pantry Cookout Fundraiser
 Washington County Historical Society Board
 Women in History of Washington County
 Women in Networking Committee Member

*Focuses on low- to moderate-income groups
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The HMDA data about our residential mortgage lending are available online for review. The data show 

geographic distribution of loans and applications; ethnicity, race, sex, age, and income of applicants and 

borrowers; and information about loan approvals and denials. These data are available online at the 

Consumer Financial Protection Bureau's Web site (www.consumerfinance.gov/hmda). HMDA data for 

many other financial institutions are also available at this Web site. 

38

http://www.consumerfinance.gov/hmda


The CRA regulation (12 CFR 228.43(b)(3)(i)) requires all small banks to include the bank’s loan-to-deposit 

ratio for each quarter of the prior calendar year in its CRA public file.  United Bank’s loan-to-deposit 

ratios for each quarter of 2023 were as follows: 

MAR 2023 104.79%

JUN 2023 109.25%

SEP 2023 106.11%

DEC 2023 101.21%
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